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INTRODUCTION

“EDUCA TION'SPURPOSEISTOA TTAINDIVINITYANDCULTIVATEH
UMANEQUALITIES. ITISMEANTFORLIFENOTFORLIVING”.

BHAGWAN SRI SATHYA SAI BABA.

With the above thought in mind Sri Sathya Sai College for Women, Bhopal was
established. Our objective is not only to enable to our students earn a living but also to
acquire good traits and lead ideal lives. Internal Quality Assurance Cell makes it a
tradition to mandatorily collect feedback from students, teachers , alumni and employers..
This is done by the Feedback Committee. They collect and analyse the feedback received

and make suggestions to appropriate bodies so as to initiate action for improvement. In




past, it used to be collected manually, but shifting the institute to technology, it has been

made system supported & online.
Obijective:

The objective of the exercise is to correctly gauge the impact of all the efforts taken by the
institution at all levels on the various stakeholders. The institution wants the benefits to
reach the stakeholders. This feedback is collected and trends are generated through
statistical analysis. Based on the opinions of the stakeholders, further action is taken by the

administration.
Methodology:

* Feedback on the curriculum is collected from the students by uploading the Feedback
Forms at the institutional E-mail. It is collected online and brought to the IQAC for its
analysis. The Statistical data is handed over to the Feedback committee. Further
suggestions are incorporated by departments, the College Council and governing body.
» Alumni Feedback is collected during alumni meetings & even online. The filled-in forms
are sent for further action.
» The teachers or peers also give their feedback and the received data gets forwarded to
the authorities for further action.
» The feedback committee collects inputs and suggestions from the students ,teachers
alumnae and employer , further action to be taken is discussed with departments and
authorities. The decisions taken by the authorities are forwarded for action to be initiated.

Analysis:

» The data get compiled and analysed by the members associated with the committee. It
then goes for deliberation to the 1IQAC, College Council and the Governing Body.
* General Action Plan after data collection and analysis.
» Meetings are held at the department level, college council and Governing Body to
discuss the suggestions, trends and feasibility of implementing the suggestions in the
feedback.

* More activities planned for better results and holistic development.

* Library facilities are enhanced by using online resources.

» Gymnasium has been modified with sophisticated instruments & tools.




STUDENT FEEDBACK

(Designed by the College Feedback Committee)
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An Educational institution aims at over all development of
students. The students are the most important stakeholders
of Higher education system. The interest and participation of
students at all levels in both internal quality assurance and
external quality assurance plays a central role. Students
arealways welcomed for giving theirvaluable suggestions,
feedback forfulfilling their expectations andaspirations.An
online questionnaire was prepared andgiven to students
inviting their viewsregarding the facilities provided to themby
college. The views and suggestions of the students has been
reviewed and balanced decision has been made for their

betterment.

The analysis as follows

Feedback Type: Online

Direct Link URL :https://forms.gle/76wT9ebS3PzZCDEa9

Total number of students recorded feedback — 107




Student Feedback Form(Gooqgle Form)

Students FeedbackForm2023-24

Students Feedback Form 2023-2024

* Required

COURSE & TEACHING EVALUATION :

Q 1. The course was organized in a manner that helped to understand the *

underlying concepts Mark only one oval.

Strongly Agree
Agree

Neutral

Strongly Disagree

Disagree

Q 2. The course gave the student confidence to do more advanced work in the
* subject

Mark only one oval.

Strongly Agree
Agree

Neutral

Strongly Disagree

Disagree




Q 3. The syllabus was taught thoroughly in the class *

Mark only one oval.

Strongly Agree
Agree

Neutral

Strongly Disagree
Disagree

Q 4. The internal assessment system (CCE) was fairly operated *

Mark only one oval.

Strongly Agree
Agree

Neutral

Strongly Disagree
Disagree

Q 5. Information Technology is effectively used in teaching *

Mark only one oval.

Strongly agree
Agree
Neutral
Strongly disagree
Disagree

Q6. The environment of the college is eco-friendly*

Mark only one oval.

Strongly agree
Agree
Neutral
Strongly disagree

Disagree




Students Feedback on Teachers:

Q 7. How well the teacher prepares for Online/Offline class *

Mark only one oval.

Excellent

Very Good

Good

Satisfactory

Needs Improvement

Q 8. How well was the teacher able to communicate? *

Mark only one oval.

Excellent

Very Good

Good

Satisfactory

Needs Improvement

Q 9. Accessibility of the teacher in and out of the class? *

Mark only one oval.

Excellent
Very Good
Good
Satisfactory

Needs Improvement




Q10. Sincerity and commitment of the teacher? *
Mark only one oval.
Excellent
Very Good
Good
Satisfactory

Needs Improvement

Q11. Interest generated by teacher in the subject: *

Mark only one oval.

Excellent

Very Good

Good

Satisfactory

Needs Improvement

Q 12. Attitude of teacher towards extracurricular activity: *

Mark only one oval.

Excellent
Very Good
Good
Satisfactory

Needs Improvement




STUDENTS SUPPORT SYSTEM:
Q 13. What is your opinion about the library holding in the course? *

Mark only one oval.
Excellent
Very Good
Good
Satisfactory

Needs Improvement

Q 14. Laboratory and computer facilities available in the College: *

Mark only one oval.

Excellent

Very Good

Good

Satisfactory

Needs Improvement

Q 15. The Advisor-advisee system of the College: *

Mark only one oval.

Excellent
Very Good
Good
Satisfactory

Needs Improvement




Q 16. How do you find the College administrative staff? *
Mark only one oval.

Excellent
Very Good
Good
Satisfactory

Needs Improvement
Q 17. Career and Placement related counselling, Workshops & lecture

conducted in the College:

Mark only one oval.

Excellent
Very Good
Good
Satisfactory

Needs Improvement

BASIC FACILITIES FOR STUDENTS:
Q 18. Canteen *

Mark only one oval.

Excellent
Very Good
Good
Satisfactory

Needs Improvement

*k




Q 19. Drinking Water * Mark only one oval.

Excellent

Very Good

Good

Satisfactory

Needs Improvement

Q 20. Parking *

Mark only one oval.

Excellent

Very Good

Good

Satisfactory

Needs Improvement

Q 21. Class rooms *

Mark only one oval.

Excellent
Very Good
Good
Satisfactory

Needs Improvement




Q 22. Toilet *

Mark only one oval.

Excellent
Very Good
Good
Satisfactory

Needs Improvement

Q 23. Health Care Facilities * Mark only one oval.

Excellent
Very Good
Good
Satisfactory

Needs Improvement

STUDENTS PROGRESSION:

Q 24. Support by the College for availing Scholarships *

Mark only one oval.

Excellent
Very Good
Good
Satisfactory

Needs Improvement




Q 25. Extra-Curricular activities like NCC, NSS, Cultural and Social activities *

ongoing in the College Mark only one oval.

Excellent

Very Good

Good

Satisfactory

Needs Improvement

Q 26. Discipline in the College *

Mark only one oval.

Excellent

Very Good

Good

Satisfactory

Needs Improvement

Q 27. Value based education provided by the College *

Mark only one oval.

Excellent

Very Good

Good

Satisfactory

Needs Improvement

Q 28. Sports facilities of the College *

Mark only one oval.

Excellent
Very Good
Good
Satisfactory

Needs Improvement




Q 29. Initiative taken by the College for conducting online activities
(Workshops, Webinar, Expert lectures, etc) during this pandemic.

Mark only one oval.

Excellent
Very Good
Good
Satisfactory

Needs Improvement

*k




Student’s Feedback Analysis Sheet 2023-24

Percentage wise Analysis Report
Total Number of Feedbacks— 107

Course and Teaching Evaluation

.| Question Strongly | Agree | Neutral | Strongly | Disagree
no| Agree Disagree
26.2 62.6 | 10.3 0.8 00

The course was organized in a manner
that helped to understand the

underlying concepts

The course gave the student confidence to 308 533 121 18 1.00
do more advanced work in the subject
The syllabus was taught thoroughly in the 27.1 533 |15 3 13
class
The internal assessment system (CCE) 327 51.4 | 11.2 3.6 11
was fairly operated
The environment of the college is eco 34.6 26.2 | 271 8.4 3.7
friendly
Students Feedback on Teachers
Q. no. | Question Excellent | Very Good | Good | Satisfactory | Needs
Improvement
7. How well the teacher 34.6 26.2 27.1 8.4 3.7
prepares for
Online/Offline class?
8. How well was the 42.1 28 20.6 8.1 1.2
teacher able to
communicate?




Accessibility of the

class?

teacher in and out of the

30.8

30.8

28

5.1

5.3

10.

Sincerity and
commitment of the
teacher?

37.4

28

26.2

7.3

11

11.

Interest generated by
teacher in the subject:

40.2

26.2

22.4

9.3

2.8

12.

Attitude of teacher

activity:

towards extracurricular

37.4

27.1

234

9.3

2.8

Students Support System

13.

What is your opinion
about the library
holding in the course?

24.3

28

29

7.5

11.2

14.

Laboratory and
computer facilities
available in the
College:

28

30.8

23.4

11.2

6.6

15

The Advisor-advisee
system of the
College:

41.1

22.4

23.4

11.2

1.9

16.

How do you find the
College
administrative staff?

27.1

31.8

27.1

17.

Career and Placement
related counselling,
Workshops & lecture
conducted in the
College:

25.2

29

26.2

121

25.2




Basic Facilities for Students

Q. no. | Question Excellent | Very Good | Good Satisfactory | Needs
Improvemen
t
18. Canteen 17.8 23.4 25.2 14 19.6
19. Drinking Water | 20.6 29.9 27.1 8.4 14
20. Parking 29.9 29.9 27.1 9.3 3.8
21. Class rooms 31.8 32.7 24.3 8.4 2.8
22. Toilet 18.7 25.2 37.4 6.6 12.1
23. Health Care 20.6 20.6 30.8 15 13.1
Facilities
Students Progression
Q. no. | Question Excellen | Very Good | Satisfactory | Needs
t Good Improvement
24, Support by the 25.2 29 27.1 15.9 2.8
College for availing
Scholarships
25. Extra-Curricular 34.6 31.8 27.1 6.5 00
activities like NCC,
NSS, Cultural and
Social activities
ongoing in the
College
26. Discipline in the 38.3 28 27.1 2.2 4.4
College




217. Value based 355 29.9 25.2 8.4 1
education provided
by the College

28. Sports facilities of 17.8 33.6 27.1 10.3 11.2
the College

29. Initiative taken by 24.3 31.8 29.9 9.3 4.7

the College for
conducting online
activities
(Workshops,
Webinar, Expert
lectures, etc) during
this pandemic.




STUDENT’S FEEDBACK ANALYSIS
. Course and Teaching Evaluation

Q 1. The course was organized in a manner that helped to understand the underlying concepts
107 responses

@ Strongly Agree
® Agree

@ Neutral

@ Strongly Disagree
@ Disagree

2. The course gave the student confidence to do more advanced work in the subject
107 responses

@ Strongly Agree
® Agree

@ Neutral

@ Strongly Disagree
@ Disagree




3.The syllabus was taught thoroughly in the class

107 responses

@ Strongly Agree
® Agree

@ Neutral

@ Strongly Disagree
@ Disagree

Q 4. The internal assessment system (CCE) was fairly operated

107 responses

'A

Q6. The environment of the college is eco friendly
107 responses

g

@ Strongly Agree
® Agree

@ Neutral

@ Strongly Disagree
@ Disagree

@ Strongly agree
® Agree

@ Neutral

@ Strongly disagree
@ Disagree




1. Student’s Feedback on Teachers

Q 7. How well the teacher prepares for Online/Offline class

107 responses

Q 8. How well was the teacher able to communicate?
107 responses

28%

4

Q 9. Accessibility of the teacher in and out of the class?
107 responses

28%

30.8%
30.8%

@ Excellent

@® Very Good

@ Good

@ Satisfactory

@ Needs Improvement

@ Excellent

@® Very Good

@ Good

@ Satisfactory

@ Needs Improvement

@ Excellent

@® Very Good

@ Good

@ Satisfactory

@ Needs Improvement




Q 10. Sincerity and commitment of the teacher?
107 responses

Q 11. Interest generated by teacher in the subject:
107 responses

Q 12. Attitude of teacher towards extracurricular activity:

107 responses
iA

@ Excellent

@® Very Good

@ Good

@ Satisfactory

@ Needs Improvement

@ Excellent

@® Very Good

@ Good

@ Satisfactory

@ Needs Improvement

@ Excellent

@® Very Good

@ Good

@ Satisfactory

@ Needs Improvement




1. Student’s Support System

Q 13. What is your opinion about the library holding in the course?

107 responses

@ Excellent

@® Very Good

@ Good

@ Satisfactory

@ Needs Improvement

Q 14. Laboratory and computer facilities available in the College:

107 responses

4

30.8%

Q 15. The Advisor-advisee system of the College:

107 responses

@ Excellent

@® Very Good

@ Good

@ Satisfactory

@ Needs Improvement

@ Excellent

@® Very Good

@ Good

@ Satisfactory

@ Needs Improvement




Q 16. How do you find the College administrative staff?
107 responses

@ Excellent
@® Very Good
@ Good

@ Satisfactory
A @ Needs Improvement
31.8% ,

Q 17. Career and Placement related counselling, Workshops & lecture conducted in the College:
107 responses

@ Excellent
@® Very Good
@ Good

@ Satisfactory
@ Needs Improvement

1\VV. Basic Facilities for Students

Q 18. Canteen

107 responses

@ Excellent

@ Very Good
19.6% @ Good

@ Satisfactory

@ Needs Improvement
17.8%




Q 19. Drinking Water

107 responses

Q 20. Parking

107 responses

Q 21. Class rooms
107 responses

@ Excellent

@ Very Good

@ Good

@ Satisfactory

@ Needs Improvement

@ Excellent

@ Very Good

@ Good

@ Satisfactory

@ Needs Improvement

@ Excellent

@ Very Good

@ Good

@ Satisfactory

@ Needs Improvement




Q 22. Toilet

107 responses

Q 23. Health Care Facilities

107 responses
30.8%
20.6%
20.6%

V. Students Progression

Q 24. Support by the College for availing Scholarships

107 responses

@ Excellent

@ Very Good

@ Good

@ Satisfactory

@ Needs Improvement

@ Excellent

@ Very Good

@ Good

@ Satisfactory

@ Needs Improvement

@ Excellent

@® Very Good

@ Good

@ Satisfactory

@ Needs Improvement




Q 25. Extra-Curricular activities like NCC, NSS, Cultural and Social activities ongoing in the College
107 responses

@ Excellent
@® Very Good
@ Good

@ Satisfactory
@ Needs Improvement

Q 26. Discipline in the College

107 responses

@ Excellent

@ Very Good

@ Good

@ Satisfactory

@ Needs Improvement

Q 27. Value based education provided by the College

107 responses

@ Excellent

@® Very Good

@ Good

@ Satisfactory

@ Needs Improvement




Q 28. Sports facilities of the College

107 responses

@ Excellent

@ Very Good

@ Good

@ Satisfactory

@ Needs Improvement

Q 29. Initiative taken by the College for conducting online activities (Workshops, Webinar, Expert
lectures, etc) during this pandemic.

107 responses

@ Excellent

@ Very Good

@ Good

@ Satisfactory

@ Needs Improvement




Analysis Report of the Students’Feedback

Course and Teaching Evaluation:

e The course design aligns with current challenges.

e Most students agreed that the syllabus instills confidence and provides a strong
foundation for advanced studies.

e Student evaluations were conducted fairly.

e 74% of students felt that the use of information technology was effective, and paper
reuse aligns with green principles.

Feedback on Teaching:

e Teachers are well-versed in their subjects and demonstrate excellent communication
skills.

e They are accessible both during college hours and afterward.

e Teachers are highly committed to delivering valuable knowledge.

e Over 66% of students believe teachers can spark interest through various teaching
methods.

e Students are also encouraged to participate in extracurricular activities.

Student Support System:

e more than 80% Students are happy with the library, laboratory and infrastructure
facilities.

e The advisor-advisee system which provides mentoring is well-regarded.

e Career placement is effective though more campus recruitment drives would be
beneficial.

e More than 80% students believe that regular counseling on career paths is provided
through expert sessions and workshops.

Basic Facilities:

e Clean drinking water, adequate parking, and clean washrooms and classrooms are
well-maintained though the canteen could be improved.
e Basic health aid facilities are provided when needed.

Student Progression:

e 82% students are satisfied with the scholarships which are offered to students

o Nearly 90% of satisfaction is reflected towards Extracurricular activities like NCC,
NSS, sports, conferences, workshops, discipline, value based education and sports
facilities.




Teacher’s Feedback

(Designed by the College Feedback Committee)




The feedback for the college is also taken by the teachers. The
parameters include curriculum and its outcome, its relevance
with employability, availability of adequate learning
resources, student evaluation system, participation and
organization of various seminars, conferences and research
projects by teacher and participation in decision making. The
college views its teachers as a valuable stakeholder in the
teaching learning process. Teacher’s feedback offers
important perspectives for evaluating academics and student

services. Teacher’s feedback occupies a prominent position in

the strategic development policies. It also helps to improve

the accountability of the system. The teachers are provided

Online MCQ style questionnaire to record their opinion.

The Analysis as follows




TEACHER’S FEEDBACK ANALYSIS

Feedback Type: Online
Direct Link URL.: https://forms.gle/sgYSjfMFwvUKgmLe8

Total number of Teachers recorded feedback — 40

Teachers’ Feedback Form( Google Form)

Teacher’s Feedback Form 2023-2024

* Required

1. Current Syllabus is need based *

Mark only one oval.

Strongly Agree
Agree

Disagree
Strongly Disagree

Needs Improvement




2. Programmes outcomes of the Syllabus is well defined *

Mark only one oval.

Strongly Agree
Agree

Disagree
Strongly Disagree

Needs Improvement

3. Curriculum Enhanced employability *

Mark only one oval.

Strongly Agree
Agree

Disagree

Strongly Disagree
Needs Improvement

4. Syllabus effective in developing skill oriented human resources *

Mark only one oval.

Strongly Agree
Agree

Disagree
Strongly Disagree

Needs Improvement




5. The teachers are encouraged to participate and organize *

Seminar/Workshop/Symposia/Conference Mark only one oval.

Strongly Agree
Agree

Disagree
Strongly Disagree

Needs Improvement

6. The Evaluation System followed by the College is effective *

Mark only one oval.

Strongly agree
Agree

Disagree

Strongly Disagree
Needs Improvement

7. Adequate Availability of the student cantered of learning resources in the *
College

Mark only one oval.

Strongly agree
Agree

Disagree
Strongly Disagree

Needs Improvement




8. The Institution governance system is effective *

Mark only one oval.

Strongly agree
Agree

Disagree
Strongly Disagree

Needs Improvement

9. Board of Studies is taking care to ensure the relevance of the content *

Mark only one oval.

Strongly Agree
Agree

Disagree

Strongly Disagree
Needs Improvement

10. The faculty are given freedom to express their opinions and participate in *
decision making

Mark only one oval.

Strongly agree
Agree

Disagree
Strongly Disagree

Need Improvement




Teachers’ Feedback Analysis Sheet 2023-24

Percentage wise Analysis Report
Total Number of Feedbacks — 40

Questions Strongly Agree | Disagree | Strongly Needs
Agree Disagree Improvement
Current Syllabus is need 40 57.5 00 00 25
based
Programmes outcomes of the | 65 35 00 00 00

Syllabus is well defined

Curriculum Enhanced 47.5 47.5 00 00 5
employability
Syllabus effective in 47.5 50 00 00 25

developing skill oriented
human resources

The teachers are encouraged 67.5 32.5 00 00 00
to participate and organize
Seminar/Workshop/Symposia

/Conference

The Evaluation System 60 37.5 00 00 25
followed by the College is

effective

Adequate Availability of the | 47.5 525 00 00 00

student centred of learning
resources in the College

The Institution governance 42.5 57.5 00 00 00
system is effective




9. Board of Studies is taking 67.5 32.5 00 00 00
care to ensure the relevance of
the content

10. The faculty are given 60 40 00 00 00

freedom to express their
opinions and participate in
decision making




TEACHERS’ FEEDBACK ANALYSIS

1. Current Syllabus is need based
40 responses

@ Strongly Agree

® Agree

@ Disagree

@ Strongly Disagree
@ Needs Improvement

2. Programmes outcomes of the Syllabus is well defined
40 responses

@ Strongly Agree

® Agree

@ Disagree

@ Strongly Disagree
@ Needs Improvement




3. Curriculum Enhanced employability
40 responses

@ Strongly Agree

® Agree

@ Disagree

@ Strongly Disagree
@ Needs Improvement

4. Syllabus effective in developing skill oriented human resources

40 responses

5. The teachers are encouraged to participate and organize
Seminar/Workshop/Symposia/Conference

40 responses

@ Strongly Agree

® Agree

@ Disagree

@ Strongly Disagree
@ Needs Improvement

@ Strongly Agree

® Agree

@ Disagree

@ Strongly Disagree
@ Needs Improvement




6. The Evaluation System followed by the College is effective
40 responses

@ Strongly agree

® Agree

@ Disagree

@ Strongly Disagree
@ Needs Improvement

7. Adequate Availability of the student centered of learning resources in the College

40 responses

8. The Institution governance system is effective
40 responses

@ Strongly agree

® Agree

@ Disagree

@ Strongly Disagree
@ Needs Improvement

@ Strongly agree

® Agree

@ Disagree

@ Strongly Disagree
@ Needs Improvement




9. Board of Studies is taking care to ensure the relevance of the content
40 responses

@ Strongly Agree

® Agree

@ Disagree

@ StronglynDisagree
@ Needs Improvement

10. The faculty are given freedom to express their opinions and participate in decision making
40 responses

@ Strongly agree

® Agree

@ Disagree

@ Strongly Disagree
@ Need Improvement




Analysis Report of the Teachers’ Feedback

The following observation were made

About 94% of teachers feel that the course structure is comparable to that of other
government institutions though some suggested adding progressive, learning-oriented
tools.

Most teachers find the syllabus to be competence-focused but some see value in
incorporating experiential projects and interdisciplinary topics.

All faculty believe that the board of studies ensures the syllabus remains relevant and
that the institution’s governance system is effective.

teachers are pleased with the encouragement they receive for organizing and
participating in national and international seminars and they highly appreciate the
freedom to share their opinions in policy decisions




ALUMNAE FEEDBACK

(Designed by the College Feedback Committee)

ALUMNI

ASSOCIATION




8, Shyamla Hills Rd; TT Nagar, Bhopal, Madhya
Pradesh 462013, India




Any Institution’s alumni are key to its growth. The college views its

alumni as a valuable source of information. Alumni feedback offer

important perspectives for evaluating academic programs and student

services. Alumni feedback occupies a prominent position in the strategic

development policies.

A questionnaire was prepared and distributed online through Google form

among the college alumnae association members. The views and

suggestions of the alumnae have been reviewed and analysis as follows....




Feedback Type: Online
Direct Link URL.:

Total number of Alumnae recorded feedback — 55
https://forms.gle/dRJvbdpNuzDNb1Y49

Alumnae Feedback Form(Google Form)

Alumnae Feedback Form 2023-24
* Required

1. How do you rate the courses that you have learnt in the college in relation to your current job/
Occupation *

Mark only one oval.

Excellent
Very good
Good
Average

Needs Improvement

2. Rate the HOD's and Faculties Overall Co-operation. *

Mark only one oval.

Excellent
Very good
Good
Average

Needs Improvement




3. Rate the availed career counselling and guidance for Higher Studies from Faculties. *
Mark only one oval.

Excellent

Very Good

Good

Average

Needs Improvement

4. How do you feel about handling of Students grievance by Institute? *
Mark only one oval.

Excellent
Very good
Good
Average

Needs Improvement

5. How do you rate the adequacy of facilities like Laboratories, Library & Computer Literacy
Lab provided by the Institute? *

Mark only one oval.

Excellent
Very good
Good
Average
Needs Improvement
6. How do you rate the Extra Curricular activities conducted in the College? *

Mark only one oval.

Excellent

Very Good

Good

Average

Needs Improvement




7. How do you rate NSS, NCC, Sports & Self-defense activities conducted in the college?

Mark only one oval.
Excellent
Very Good
Good
Average

Needs Improvement

8. How do you feel about the Ethical values and discipline followed have helped in making you a
responsible member of society? *

Mark only one oval.

Excellent

Very Good

Good

Average

Needs Improvement

9. How do you rate Hostel facility provided by the college? *

Mark only one oval.

Excellent

Very good

Good

Average

Needs Improvement

10. How do you rate development activities organized by the college for your overall development? *
Mark only one oval.

Excellent
Very good
Good
Average

Needs Improvement




Alumnae Feedback 2023-24

Percentage wise Report
Total Number of feedbacks - 55

Questions

Excellent

Very
Good

Good

Average

Needs
Improvement

How do you rate the courses
that you have learnt in the
college in relation to your
current job/ Occupation

60

255

10.9

6.1

6.5

Rate the HOD's and Faculties
overall Co-operation.

69.1

21.8

4.1

00

Rate the availed career
counselling and guidance for
Higher Studies from Faculties.

41.8

29.1

18.2

9.1

1.8

How do you feel about handling
of Students grievance by
Institute?

45.5

36.4

14.5

3.6

00

How do you rate the adequacy
of facilities like Laboratories,
Library & Computer Literacy
Lab provided by the Institute?

50.9

345

10.9

3.7

00

How do you rate the Extra
Curricular activities conducted
in the College?

52.7

36.4

9.1

18

00

How do you rate NSS, NCC,
Sports & Self-defence activities
conducted in the college?

58.2

21.8

20

00

00

How do you feel about the
Ethical values and disciplines
followed have helped in making
you a responsible member of
society?

74.5

23.6

19

00

00




9. How do you rate Hostel facility | 30.9 345 |109 |00 23.7
provided by the college?
10. How do you rate development 50.9 273 |164 |48 1.6

activities organized by the
college for your overall
development?




ALUMNAE FEEDBACK ANALYSIS

1. How do you rate the courses that you have learnt in the college in relation to your current job/
Occupation

55 responses

® Excellent

@ Very good

@ Good

® Average

@ Needs Improvement

2. Rate the HOD's and Faculties overall Co-operation.
55 responses

@ Excellent

@ Very good

@ Good

@ Average

@ Needs Improvement

3. Rate the availed career counselling and guidance for Higher Studies from Faculties.
55 responses

@ Excellent

@® Very Good

@ Good

@ Average

@ Needs Improvement




4. How do you feel about handling of Students grievance by Institute?

55 responses

@ Excellent

@ Very good

@ Good

@ Average

@ Needs Improvement

5. How do you rate the adequacy of facilities like Laboratories, Library & Computer Literacy Lab

provided by the Institute?

55 responses

@ Excellent

® Very good

@ Good

@ Average

@ Needs Improvement

6. How do you rate the Extra Curricular activities conducted in the College?

55 responses

@ Excellent

@® Very Good

@ Good

@ Average

@ Needs Improvement




7. How do you rate NSS, NCC, Sports & Self-defense activities conducted in the college?

55 responses

@ Excellent

@® Very Good

@ Good

@ Average

@ Needs Improvement

8. How do you feel about the Ethical values and discipline followed have helped in making you a

responsible member of society?

55 responses

9. How do you rate Hostel facility provided by the college?

55 responses
e 10.9%

@ Excellent

® Very Good

@ Good

@ Average

@ Needs Improvement

@ Excellent

@® Very good

@ Good

@ Average

@ Needs Improvement




10. How do you rate development activities organized by the college for your overall development?
55 responses

@ Excellent

@ Very good

@ Good

@ Average

@ Needs Improvement




Analysis Report of the Alumnae Feedback

o 95% of respondents felt that the courses were valuable for employment and
entrepreneurship, with course content that was both appropriate and relevant.

o Over 90% of alumni expressed high satisfaction with the overall support and career
counselling provided by the faculty.

o 95% alumni found facilities like laboratories, the library, and the computer literacy lab
to be extremely beneficial.

o 95% or more respondents appreciated the efforts made in activities such as NCC, NSS,
and self-defence, contributing to their overall development.

o 100% of alumni highly valued the ethical standards and discipline upheld by the
college

o few alumnae feel the need to improve hostel facilities




EMPLOYER FEEDBACK

(Designed by the College Feedback Committee)




Employer’s plays a very importment role in the growth of any

institution.The college views its employers as a valuable source of

information. Employer’s feedback offer important perspectives for

evaluating academic programs and student services. Employers feedback

occupies a prominent position in the strategic development policies.

A questionnaire was prepared and distributed online through Google form

among the employer’sassociatedwiththeinstitution. The views and

suggestions of the employer have been reviewed and analysis as follows....

Feedback Type: Online
Direct Link URL :https://forms.gle/6b6dMbm3NKsANpal7

Total number of employer recorded feedback — 20




Employer Feedback Form(Google Form)

Employer FeedbackForm2023-24

Employer Feedback Form 2023 2024

X lndicatac vamitivad ~AviAackian
nmiuitalco lcqullcu qucauull

1.)Name of Employer *

2)1. General communication skills *

Mark only one oval.

Excellent
Very good
Good
Average

Needs Improvement Other:

2. Providing practical solutions to work place problems *

Mark only one oval.

Excellent
Very good
Good
Average

Needs Improvement




3. Working as a team * Mark only one oval.

Excellent
Very Good
Good
Average

Needs Improvement

4. Creative in response to workplace challenges * Mark only
one oval.

Excellent
Very good
Good
Average

Needs Improvement

5. Planning and organization skills
* Mark only one oval.

Excellent
Very good
Good
Average

Needs Improvement




6. Self-motivation and sense of responsibility * Mark only one
oval.

Excellent
Very Good
Good
Average

Needs Improvement

7. Open to new ideas and techniques Mark only one
oval.

Excellent
Very Good
Good
Average

Needs Improvement

8. Relationship with seniors/peers/subordinates * Mark only one
oval.

Excellent
Very Good
Good
Average

Needs Improvement




9. Ability to contribute in achieving the goal of the organization

*

Mark only one oval.

Excellent
Very good
Good
Average

Needs Improvement

10.. Ability to take up extra responsibility *

Mark only one oval.

Excellent
Very good
Good
Average

Needs Improvement

11.Name of Institute *




Employer’s Feedback Analysis Sheet 2023-24

Percentage wise Analysis Report
Total Number of Feedbacks — 20

Q. no. | Questions Excellent | Very | Good | Average | Needs
Good Improvement

1. General communication skills 70 25 5 00 00

2. Providing practical solutions to | 40 55 00 5 00
work place problems

3. Working as a team 35 50 10 00 00

4, Creative in response to 45 40 10 5 00
workplace challenges

5. Planning and organization skills | 65 25 10 00 00

6. Self-motivation and sense of 55 35 4 00 6
responsibility

7. Open to new ideas and 36.8 526 |10.5 |00 00
techniques

8. Relationship with 45 45 10 00 00
seniors/peers/subordinates

9. Ability to contribute in 40 55 00 00 5
achieving the goal of the
organization

10. Ability to take up extra 45 35 15 5 00

responsibility




EMPLOYER’S FEEDBACK ANALYSIS

1. General communication skills

20 responses

@ Excellent

@ Very good

@ Good

@ Average

@ Needs Improvement

2. Providing practical solutions to work place problems
20 responses

@ Excellent

@® Very good

@ Good

@ Average

@ Needs Improvement

3. Working as a team

20 responses
@ Excellent
@ Very Good
@ Good
@ Average
@ Needs Improvement




4. Creative in response to workplace challenges
20 responses

5. Planning and organization skills
20 responses

6. Self-motivation and sense of responsibility
20 responses

@ Excellent

@ Very good

@ Good

@ Average

@ Needs Improvement

@ Excellent

@ Very good

@ Good

@ Average

@ Needs Improvement

@ Excellent

@ Very Good

@ Good

@ Average

@ Needs Improvement




7. Open to new ideas and techniques

|| 36.8%

19 responses

8. Relationship with seniors/peers/subordinates

20 responses

@ Excellent

@ Very Good

@ Good

@ Average

@ Needs Improvement

@ Excellent

@® Very Good

@ Good

@ Average

@ Needs Improvement

9. Ability to contribute in achieving the goal of the organization

20 responses

@ Excellent

@ Very good

@ Good

@ Average

@ Needs Improvement




10. Ability to take up extra responsibility

20 responses

@ Excellent

@ Very good

& Good

@ Average

@ Needs Improvement

Analysis Report of the Employer’s Feedback

e  Employers provided positive feedback with 70% rating communication

skills of employee as good.

e Teamwork from the institute's work force was highlighted as excellent.
Employers appreciated faculty' abilities in planning and organizing events,
demonstrating self-motivation and being receptive to new ideas and techniques.

e Overall the response was very positive with students and faculty seen as

aligned with organizational goals.




Action Taken:

Teamwork and Collaboration: Recognizing the importance of teamwork more
group activities and projects have been incorporated into the curriculum. Team-
building projects are organized regularly to strengthen collaboration.

Workshops and real-life event management opportunities have been created for
students to practice planning and organizing skills. Students are now encouraged
to lead and participate in more events.

To enhance self-motivation and adaptability, the institute has introduced sessions
on personal development and soft skills. Motivational talks by industry
professionals are also conducted.

Alumni have been invited for mentorship programs providing current students
with guidance and exposure to industry insights which further prepares them for
their careers.

Recommendation By Feedback Committee

On the basis of the students Feed Back Analysis 2023-2, the following points are
reported to the administration:

Continuous Skill Development Programs: Regular workshops in soft skills,
leadership, and conflict resolution can improve students’ readiness for workplace
challenges.

Enhanced Industry Exposure: Increased internships and live projects with
companies can provide hands-on experience and align students with industry
requirements.

Encouragement of Innovation and Creativity: Incorporate projects that focus on
problem-solving, innovation and critical thinking to foster a culture of open-
mindedness and creativity among students.

Networking Opportunities: Encourage networking events with industry
professionals to help students build connections and learn directly from experts.

These actions and recommendations will ensure students are better prepared for the
evolving demands of the workforce.




Report has been prepared by:
1. Dr. Geeta Gupta

2. Dr. Shalu Saxena
3. Mrs. Chhaya Makhijani

4. Dr. Varsha Saxena




